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• Neither I or my spouse/ significant other have any direct or 
indirect relationship, or financial interest, or other situation which 
could potentially result in a conflict of interest for this program or 
activity. 

Objectives
• List 3 responsibilities of primary care provider in patient crisis

• List 2 ways to be ready for crisis

• Review signs that patient may be in crisis

• Review tools for helping patients in crisis

Provider Responsibilities
• Ready for crisis

• Recognize crisis

• Respond to crisis
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Ready

• Know your resources

• Make time for continuing 
education

• Attend conferences

Self Educate

Recognize
• Change in behavior and 

demeanor

• Reporting stress or life 
changes

• High PHQ9 and GAD 
scores

Respond
• Reflective Listening

• Calm

• Reassure

• Give action plan
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